Facts to Support the Statement:
“More Good Reviews, More Good Clients”
The Not So Secret Formula for Success in SERP (Search Engine Results Page)

May 2017
Tom Caffrey

“We searched, you came up, you had great reviews, so we called you!”

| hear this often from marketing specialists at estate and elder law firms about how their clients
find their way to their firm. The following link provides facts to back this up, based on responses
from over 6,283 participants. https://www.brightlocal.com/learn/review-search-click-through-study/

Reviews and Star Ratings are dominate factors affecting click through rates as well. In other
words, you can generate far more calls from the same level of traffic if you have a top star rating
and 5 star reviews.

How Star Rating Impacts Click Through Rate from Google Local Pack
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Facts to Support the Statement:
“More Good Reviews, More Good Clients”

Your client may search on any of 300 or so search terms (see below) or they may simply search
for an “elder law attorney in city, state”. Either way, you need to appear on page 1, preferably in
Google’s center of page ‘3-pac’ position, the location where people are conditioned to expect
the best search results. We now have proof that a 5-star rating, and many 5-star reviews will
help motivate the caller.

How do users pick a business from Google’s Local pack?
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A passive approach means you may have zero or only 1 review, and that possibly may be a bad
review. Our research shows the best elder law attorneys are passive. Almost 90 % of all certified
elder law attorneys have zero Google reviews (80%) and another 10% have only 1 Google review,
half of which are negative. Proactive means your best clients have reviewed your services and
explain in their unique voices how you have helped. This modern word-of-mouth is the best
motivation for compelling new clients to make the initial call. Just ask our elder law attorney
clients in Tacoma, Tampa, Tuscon and Tennesee to name just a few.

Want help in jumping into a pro-active status or simply would like to learn more, please contact
Premier Software support@premiersoftware.com (856) 429-3010. Read reviews on how we are
helping firms like yours: http://premiersoftware.com/premier-reviews/
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Facts to Support the Statement:
“More Good Reviews, More Good Clients”

Popular Estate and Elder Search Categories

H e 401 (k) e 529 Plan
Categories
e ABLE Act e Adoption e Advanced Medical
Directive
e Age e Alternative e Alzheimer's
Discrimination Minimum Tax
e Annual Gift Tax e Annuity e Appraisal
e Arbitration e Art e Asset
Clause Preservation
e Asset Protection e Baby Boomers e Bankruptcy
e Basis e Beneficiary e Beneficiary
Designations
e Blended Family e Brokerage e Budget
Accounts
e Business e Business Exit e Business Sale
Strategy
e Business e Business e Buy Sell
Succession Transition Agreements
e (Capital Gains e Capital Gains e Caregiver
Tax
e Celebrity Estates e Charitable e Charitable
Annuity Trust Bequest
e Charitable e Charitable e Charitable
Donations Giving Remainder Trust
e Charitable Trust e Children e Co-signing Loans
e Cohabiting e College e College Students
Couples
e College Tuition e Conflict of e Contest
Interest
e (Credit e (Credit Shelter e (Creditors
Trust
e Death e Death Tax e Debt
e Deductions e Deeds e Dementia
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http://blog.amorusolaw.com/archives.html
http://blog.amorusolaw.com/401k/
http://blog.amorusolaw.com/529-plan/
http://blog.amorusolaw.com/able-act/
http://blog.amorusolaw.com/adoption/
http://blog.amorusolaw.com/advanced-medical-directive/
http://blog.amorusolaw.com/advanced-medical-directive/
http://blog.amorusolaw.com/age-discrimination/
http://blog.amorusolaw.com/age-discrimination/
http://blog.amorusolaw.com/alternative-minimum-tax/
http://blog.amorusolaw.com/alternative-minimum-tax/
http://blog.amorusolaw.com/alzheimers/
http://blog.amorusolaw.com/annual-gift-tax/
http://blog.amorusolaw.com/annuity/
http://blog.amorusolaw.com/appraisal/
http://blog.amorusolaw.com/arbitration-clause/
http://blog.amorusolaw.com/arbitration-clause/
http://blog.amorusolaw.com/art/
http://blog.amorusolaw.com/asset-preservation/
http://blog.amorusolaw.com/asset-preservation/
http://blog.amorusolaw.com/asset-protection/
http://blog.amorusolaw.com/baby-boomers/
http://blog.amorusolaw.com/bankruptcy/
http://blog.amorusolaw.com/basis/
http://blog.amorusolaw.com/beneficiary/
http://blog.amorusolaw.com/beneficiary-designations/
http://blog.amorusolaw.com/beneficiary-designations/
http://blog.amorusolaw.com/blended-family/
http://blog.amorusolaw.com/brokerage-accounts/
http://blog.amorusolaw.com/brokerage-accounts/
http://blog.amorusolaw.com/budget/
http://blog.amorusolaw.com/business/
http://blog.amorusolaw.com/business-exit-strategy/
http://blog.amorusolaw.com/business-exit-strategy/
http://blog.amorusolaw.com/business-sale/
http://blog.amorusolaw.com/business-succession/
http://blog.amorusolaw.com/business-succession/
http://blog.amorusolaw.com/business-transition/
http://blog.amorusolaw.com/business-transition/
http://blog.amorusolaw.com/buy-sell-agreements/
http://blog.amorusolaw.com/buy-sell-agreements/
http://blog.amorusolaw.com/capital-gains/
http://blog.amorusolaw.com/capital-gains-tax/
http://blog.amorusolaw.com/capital-gains-tax/
http://blog.amorusolaw.com/caregiver/
http://blog.amorusolaw.com/celebrity-estates/
http://blog.amorusolaw.com/charitable-annuity-trust/
http://blog.amorusolaw.com/charitable-annuity-trust/
http://blog.amorusolaw.com/charitable-bequest/
http://blog.amorusolaw.com/charitable-bequest/
http://blog.amorusolaw.com/charitable-donations/
http://blog.amorusolaw.com/charitable-donations/
http://blog.amorusolaw.com/charitable-giving/
http://blog.amorusolaw.com/charitable-giving/
http://blog.amorusolaw.com/charitable-remainder-trust/
http://blog.amorusolaw.com/charitable-remainder-trust/
http://blog.amorusolaw.com/charitable-trust/
http://blog.amorusolaw.com/children/
http://blog.amorusolaw.com/co-signing-loans/
http://blog.amorusolaw.com/cohabiting-couples/
http://blog.amorusolaw.com/cohabiting-couples/
http://blog.amorusolaw.com/college/
http://blog.amorusolaw.com/college-students/
http://blog.amorusolaw.com/college-tuition/
http://blog.amorusolaw.com/conflict-of-interest/
http://blog.amorusolaw.com/conflict-of-interest/
http://blog.amorusolaw.com/contest/
http://blog.amorusolaw.com/credit/
http://blog.amorusolaw.com/credit-shelter-trust/
http://blog.amorusolaw.com/credit-shelter-trust/
http://blog.amorusolaw.com/creditors/
http://blog.amorusolaw.com/death/
http://blog.amorusolaw.com/death-tax/
http://blog.amorusolaw.com/debt/
http://blog.amorusolaw.com/deductions/
http://blog.amorusolaw.com/deeds/
http://blog.amorusolaw.com/dementia/

Facts to Support the Statement:
“More Good Reviews, More Good Clients”

e Descendants e Digital Access Digital Accounts
e Digital Assets e Digital Estate Digital Privacy
e Disability e Disabled Disclaimer
e Disclaiming e Disinherit Dispute
e Divorce e DNR Do Not
Resuscitate
e Dynasty Planning e FElder Abuse Elder Care
e Elder Law e Employment End of Life
Planning
e Entrepreneur e Estate Estate
Administration
e FEstate Claims e FEstate Law Estate Litigation
e Estate Management e Estate Plan Estate Planning
e FEstate Planning e Estate Sale Estate Tax
Attorney
e Estate Tax e Estate Valuation Ethical will
Planning
e Ex-Spouse e Executor Expatriation
e Facebook e Family Business Family Feuds
e Family Limited e Family Trust Family Wealth
Partnerships
e Farm Operations e Farmland Farms
e Federal estate e Fertility Fiduciary
tax Treatments
e Film e Finances Financial Abuse
e Financial Aid e Financial Foreign
Planning Retirement
e Forfeiture Clause e Fraud Funeral
Arrangements
e Funeral Expenses e Funeral Plan Gift Tax
e Gifting e Gifts Giving Pledge
e GRAT e (Guardians Guardianship
e Health Care e Health Care Health Care Proxy
Agent
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http://blog.amorusolaw.com/descendants/
http://blog.amorusolaw.com/digital-access/
http://blog.amorusolaw.com/digital-accounts/
http://blog.amorusolaw.com/digital-assets/
http://blog.amorusolaw.com/digital-estate/
http://blog.amorusolaw.com/digital-privacy/
http://blog.amorusolaw.com/disability/
http://blog.amorusolaw.com/disabled/
http://blog.amorusolaw.com/disclaimer/
http://blog.amorusolaw.com/disclaiming/
http://blog.amorusolaw.com/disinherit/
http://blog.amorusolaw.com/dispute/
http://blog.amorusolaw.com/divorce/
http://blog.amorusolaw.com/dnr/
http://blog.amorusolaw.com/do-not-resuscitate/
http://blog.amorusolaw.com/do-not-resuscitate/
http://blog.amorusolaw.com/dynasty-planning/
http://blog.amorusolaw.com/elder-abuse/
http://blog.amorusolaw.com/elder-care/
http://blog.amorusolaw.com/elder-law/
http://blog.amorusolaw.com/employment/
http://blog.amorusolaw.com/end-of-life-planning/
http://blog.amorusolaw.com/end-of-life-planning/
http://blog.amorusolaw.com/entrepreneur/
http://blog.amorusolaw.com/estate/
http://blog.amorusolaw.com/estate-administration/
http://blog.amorusolaw.com/estate-administration/
http://blog.amorusolaw.com/estate-claims/
http://blog.amorusolaw.com/estate-law/
http://blog.amorusolaw.com/estate-litigation/
http://blog.amorusolaw.com/estate-management/
http://blog.amorusolaw.com/estate-plan/
http://blog.amorusolaw.com/estate-planning/
http://blog.amorusolaw.com/estate-planning-attorney/
http://blog.amorusolaw.com/estate-planning-attorney/
http://blog.amorusolaw.com/estate-sale/
http://blog.amorusolaw.com/estate-tax/
http://blog.amorusolaw.com/estate-tax-planning/
http://blog.amorusolaw.com/estate-tax-planning/
http://blog.amorusolaw.com/estate-valuation/
http://blog.amorusolaw.com/ethical-will/
http://blog.amorusolaw.com/ex-spouse/
http://blog.amorusolaw.com/executor/
http://blog.amorusolaw.com/expatriation/
http://blog.amorusolaw.com/facebook/
http://blog.amorusolaw.com/family-business/
http://blog.amorusolaw.com/family-feuds/
http://blog.amorusolaw.com/family-limited-partnerships/
http://blog.amorusolaw.com/family-limited-partnerships/
http://blog.amorusolaw.com/family-trust/
http://blog.amorusolaw.com/family-wealth/
http://blog.amorusolaw.com/farm-operations/
http://blog.amorusolaw.com/farmland/
http://blog.amorusolaw.com/farms/
http://blog.amorusolaw.com/federal-estate-tax/
http://blog.amorusolaw.com/federal-estate-tax/
http://blog.amorusolaw.com/fertility-treatments/
http://blog.amorusolaw.com/fertility-treatments/
http://blog.amorusolaw.com/fiduciary/
http://blog.amorusolaw.com/film/
http://blog.amorusolaw.com/finances/
http://blog.amorusolaw.com/financial-abuse/
http://blog.amorusolaw.com/financial-aid/
http://blog.amorusolaw.com/financial-planning/
http://blog.amorusolaw.com/financial-planning/
http://blog.amorusolaw.com/foreign-retirement/
http://blog.amorusolaw.com/foreign-retirement/
http://blog.amorusolaw.com/forfeiture-clause/
http://blog.amorusolaw.com/fraud/
http://blog.amorusolaw.com/funeral-arrangements/
http://blog.amorusolaw.com/funeral-arrangements/
http://blog.amorusolaw.com/funeral-expenses/
http://blog.amorusolaw.com/funeral-plan/
http://blog.amorusolaw.com/gift-tax/
http://blog.amorusolaw.com/gifting/
http://blog.amorusolaw.com/gifts/
http://blog.amorusolaw.com/giving-pledge/
http://blog.amorusolaw.com/grat/
http://blog.amorusolaw.com/guardians/
http://blog.amorusolaw.com/guardianship/
http://blog.amorusolaw.com/health-care/
http://blog.amorusolaw.com/health-care-agent/
http://blog.amorusolaw.com/health-care-agent/
http://blog.amorusolaw.com/health-care-proxy/

Facts to Support the Statement:
“More Good Reviews, More Good Clients

”

Heir

Heirlooms

Heriditary Titles

Home Care

Home Sharing

Hospice

House Identity Theft Incidents of

Ownership
Income Tax Inheritance Inheritance Tax
Inherited Debt Inherited IRA Insurance
Insurance Appeal Intestacy Intestate
Investing Investment IRA

Planning

Irrevocable Life Irrevocable IRS fines & fees
Insurance Trust Trust
Land Legacy Legacy Planning
Life Insurance Litigation Living Trust
Living Will Loans Long Term Care

Long Term Care

Long Term Care

Long Term Care

Facility Insurance Planning
Lookback Lost Property Loyalty Programs
Marriage Mediation Medicaid
Medicaid Asset Medicaid Medicaid Trust
Protection Planning Planning

Medical Medicare Medicare
Directives Advantage

Medicare Appeal

Mental Capacity

Mental Illness

Millenials

Minor

Missing Person

Misuse of funds

Mortgage

New Parents

Newlyweds No Contest Non-Probate
Clause planning

Nursing Home Obituary Online Will

Organ Donation Original Partner

Document storage

Partnerships Payable-On-Death Payroll Deduction
Pension Personal Pet Care

Property
Pet Planning Pet Trust Pets
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http://blog.amorusolaw.com/heir/
http://blog.amorusolaw.com/heirlooms/
http://blog.amorusolaw.com/heriditary-titles/
http://blog.amorusolaw.com/home-care/
http://blog.amorusolaw.com/home-sharing/
http://blog.amorusolaw.com/hospice/
http://blog.amorusolaw.com/house/
http://blog.amorusolaw.com/identity-theft/
http://blog.amorusolaw.com/incidents-of-ownership/
http://blog.amorusolaw.com/incidents-of-ownership/
http://blog.amorusolaw.com/income-tax/
http://blog.amorusolaw.com/inheritance/
http://blog.amorusolaw.com/inheritance-tax/
http://blog.amorusolaw.com/inherited-debt/
http://blog.amorusolaw.com/inherited-ira/
http://blog.amorusolaw.com/insurance/
http://blog.amorusolaw.com/insurance-appeal/
http://blog.amorusolaw.com/intestacy/
http://blog.amorusolaw.com/intestate/
http://blog.amorusolaw.com/investing/
http://blog.amorusolaw.com/investment-planning/
http://blog.amorusolaw.com/investment-planning/
http://blog.amorusolaw.com/ira/
http://blog.amorusolaw.com/irrevocable-life-insurance-trust/
http://blog.amorusolaw.com/irrevocable-life-insurance-trust/
http://blog.amorusolaw.com/irrevocable-trust/
http://blog.amorusolaw.com/irrevocable-trust/
http://blog.amorusolaw.com/irs-fines-fees/
http://blog.amorusolaw.com/land/
http://blog.amorusolaw.com/legacy/
http://blog.amorusolaw.com/legacy-planning/
http://blog.amorusolaw.com/life-insurance/
http://blog.amorusolaw.com/litigation/
http://blog.amorusolaw.com/living-trust/
http://blog.amorusolaw.com/living-will/
http://blog.amorusolaw.com/loans/
http://blog.amorusolaw.com/long-term-care/
http://blog.amorusolaw.com/long-term-care-facility/
http://blog.amorusolaw.com/long-term-care-facility/
http://blog.amorusolaw.com/long-term-care-insurance/
http://blog.amorusolaw.com/long-term-care-insurance/
http://blog.amorusolaw.com/long-term-care-planning/
http://blog.amorusolaw.com/long-term-care-planning/
http://blog.amorusolaw.com/lookback/
http://blog.amorusolaw.com/lost-property/
http://blog.amorusolaw.com/loyalty-programs/
http://blog.amorusolaw.com/marriage/
http://blog.amorusolaw.com/mediation/
http://blog.amorusolaw.com/medicaid/
http://blog.amorusolaw.com/medicaid-asset-protection/
http://blog.amorusolaw.com/medicaid-asset-protection/
http://blog.amorusolaw.com/medicaid-planning/
http://blog.amorusolaw.com/medicaid-planning/
http://blog.amorusolaw.com/medicaid-trust-planning/
http://blog.amorusolaw.com/medicaid-trust-planning/
http://blog.amorusolaw.com/medical-directives/
http://blog.amorusolaw.com/medical-directives/
http://blog.amorusolaw.com/medicare/
http://blog.amorusolaw.com/medicare-advantage/
http://blog.amorusolaw.com/medicare-advantage/
http://blog.amorusolaw.com/medicare-appeal/
http://blog.amorusolaw.com/mental-capacity/
http://blog.amorusolaw.com/mental-illness/
http://blog.amorusolaw.com/millenials/
http://blog.amorusolaw.com/minor/
http://blog.amorusolaw.com/missing-person/
http://blog.amorusolaw.com/misuse-of-funds/
http://blog.amorusolaw.com/mortgage/
http://blog.amorusolaw.com/new-parents/
http://blog.amorusolaw.com/newlyweds/
http://blog.amorusolaw.com/no-contest-clause/
http://blog.amorusolaw.com/no-contest-clause/
http://blog.amorusolaw.com/non-probate-planning/
http://blog.amorusolaw.com/non-probate-planning/
http://blog.amorusolaw.com/nursing-home/
http://blog.amorusolaw.com/obituary/
http://blog.amorusolaw.com/online-will/
http://blog.amorusolaw.com/organ-donation/
http://blog.amorusolaw.com/original-document-storage/
http://blog.amorusolaw.com/original-document-storage/
http://blog.amorusolaw.com/partner/
http://blog.amorusolaw.com/partnerships/
http://blog.amorusolaw.com/payable-on-death/
http://blog.amorusolaw.com/payroll-deduction/
http://blog.amorusolaw.com/pension/
http://blog.amorusolaw.com/personal-property/
http://blog.amorusolaw.com/personal-property/
http://blog.amorusolaw.com/pet-care/
http://blog.amorusolaw.com/pet-planning/
http://blog.amorusolaw.com/pet-trust/
http://blog.amorusolaw.com/pets/

Facts to Support the Statement:
“More Good Reviews, More Good Clients”

e Philanthropy e Physical Therapy e Physician
Assisted Suicide
e Pocket Deed e Ponzi Scheme e Portability
e Post-nuptual e Posthumous Heirs e Power of Attorney
agreements
e Pre-nuptial e Prescription e Presumption of
agreements Drugs Death
e Private e Probate e Probate
Foundation Litigation
e Prudent Investor e Publicity Rights e QPRT
e QTIP Trust e Qualified e Qualified
Appraisal Domestic Trust
e Real Estate e Real Property e Remarriage
e Retirement e Retirement e Retirement Plans
Planning
e Reverse Mortgage e Revocable Living e Right to Die
Trust
e RMDs e Roth IRA e Safe
e Safe Deposit box e Same Sex Couples e Same-Sex Unions
e Saving e Scams e Second Marriage
e Selling a e SEP IRA e Separation
Business
e Settlement e Settlement Money e Skilled Nursing
e Small Business e SNT e Social Media
e Social Security e Social Security e Space Travel
Act
e Special Needs e Special Needs e Special Needs
Fairness Act Planning
e Special Needs e Spendthrift e Spousal Elective
Trust Trust Share
e Spousal Share e Spouse e State estate tax
e State law e Student Loan e Succession
Planning
e Successor Trustee e Supplemental e Supplemental
Needs Trust Security Income
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http://blog.amorusolaw.com/physician-assisted-suicide/
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http://blog.amorusolaw.com/ponzi-scheme/
http://blog.amorusolaw.com/portability/
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http://blog.amorusolaw.com/presumption-of-death/
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http://blog.amorusolaw.com/probate/
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http://blog.amorusolaw.com/prudent-investor/
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http://blog.amorusolaw.com/qtip-trust/
http://blog.amorusolaw.com/qualified-appraisal/
http://blog.amorusolaw.com/qualified-appraisal/
http://blog.amorusolaw.com/qualified-domestic-trust/
http://blog.amorusolaw.com/qualified-domestic-trust/
http://blog.amorusolaw.com/real-estate/
http://blog.amorusolaw.com/real-property/
http://blog.amorusolaw.com/remarriage/
http://blog.amorusolaw.com/retirement/
http://blog.amorusolaw.com/retirement-planning/
http://blog.amorusolaw.com/retirement-planning/
http://blog.amorusolaw.com/retirement-plans/
http://blog.amorusolaw.com/reverse-mortgage/
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http://blog.amorusolaw.com/revocable-living-trust/
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http://blog.amorusolaw.com/rmds/
http://blog.amorusolaw.com/roth-ira/
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http://blog.amorusolaw.com/second-marriage/
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http://blog.amorusolaw.com/spousal-elective-share/
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http://blog.amorusolaw.com/succession-planning/
http://blog.amorusolaw.com/succession-planning/
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http://blog.amorusolaw.com/supplemental-security-income/
http://blog.amorusolaw.com/supplemental-security-income/

Facts to Support the Statement:
“More Good Reviews, More Good Clients”

e Supreme Court e Survivorship Tax Planning
Insurance

e Taxes e Transfer on Trust Fund
Death (TOD)

e Trust Protector e Trustee Trusteed IRA

e Trusts e Trusts & Estates Undue Influence

e Unequal e Uniform Unmarried

Inheritance Fiduciary Access

to Digital
Assets Act

e Unmarried Couple e Vacation Home Valuation

e Veterans e Veterans' Wall Street
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